Wolfsbarg Group Ci

Wolfsb:':‘
Gl:ll Financlal Institution Name:
P Location (Country) :

Banking Dus Diligence Quastionnsire (C80DQ) M4

The Natonal Bank
Palasting

—
]

L UVWINEROSH

Full Legal Name The National Bank
2 Append 2 list of foreign branches which are covered | nia

by this questionnaire

|

3 Full Legal (Regislered) Address Headguarters Mahmoud Darwish cirde Almasyocn,Ramalah, Paesting
4 Full Pamary Business Address (if difiarent from

anove)
5 Date of Enlity incarporation/establishment 2NZO05
6 Select type of ownership and appand an ownership

chart if avallable
6a Publicly Traded (25% of shares publicly tradeq) Yos =
6al Y, indicata the exchange Iradaa on and ficker Palasting Stock Exchenge PEX

symbol Symbol: TNB
6b Mamber OwnadMulual No =
6¢c Government or Stats Owned by 25% or more Ne =
6d Privately Owned No
6d1 IFY. provide c¢etails of sharsholders or ulimate
venafdal owners with a holding of 10% or more

7 ¥ of the Entity’s tofal shares composad of bearer

shares N/A

|

8 Does me Eniity, or any of its branches, operate under

an Offenore Banking License (OBL)? No
Ba IfY, provide the name of the relevani branchies

which operato under an GBL

9 Coes the Bank have a Virtual Bank License or Ko E

provide services caly through online channels?
10 Name of primary financial regulator/supervisory Palestine Menatary Autherity (PAA)

autharity
1 Provide Legal Entity Identifier (LEI) ifavailable 254000XIVEZMSEIZIRE 1
12 Provide the full legal name of the ultimate parent (if NA

different from the Entity completing the DDQ)

.
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaive (CBODO) V14

13 Jurlsdicton of licensing authorily and regulator of NA

ulimate parent
14 Sealect the busi areas applicable to the Entity
14a Retall Banking vas ]
14b Private Banking Yes =
14c Commercial Banking Yos =3
14d Transactional Banking Yes 3
1de Invesiment Banking No
14F Financial Markets Traging Yeu |
14g Securities Services/Custody Yes =
14 h BrokerDaaler Na =
14 Multilsteral Dovelopment Bank No =
14] Wealth Managemant Yrs
14k Other (ploasa explain)
15 Does the Entity have a significant (10% or more) 1

portfolio of non-resident customers or does it derve

mare than 10% of its revenue from non-resident

customera? (Non-esident means customers primarily | Ne

resident in a different jurisdicson o the location

whare bank sarvices are providec)
15a Y, provide the top five counwies where the non-

rasiden! cusiomers are located.

16 Select the closast value:
16a Number of employaes 501-1000
16b Toisl Assats Greater than 3500 milica
17 Confirm that all responses provided in he above

Section #re representative of all the LEs branches, | 755 B
17a ¥ N, ctarify which questions the giffarencers relate to

and the branchies that this applies 0.

18 fappropniate, provide any addisonal

I ntormitionioontext to the answars In this section.

PR

.&ﬁ?_.a.- = =3 W SR =
Does the Entty offer the Wollowing products and
senvices:

19a Correspondent Banking No
19 a1 ¥y
19 ata Does the Entity offer Correspondent Banking
services to domestic banks? No
19 a1b Does the Entity allow demestic bank dients o
provide downstream relatonships? No ¥
18 atc Does the Enlity have processes and procedures
in place to ‘dentfy downstream relatonsh Ipswith | vae
domastic banks?
19 a1d Does the Entity offer Comespondent Banking
sesvices 1o foreign banks? No
19 ate Does the Entity allow downsroam relationships
with foreign banks? Na
19 a1f Does the Entity nave processes and procedures
in place to identify downstream relationships with Yes
foreign banks?
19 a1g Does the Entty offer Correspondent Banking
sorvices to regulated Money Servicus Businesses No
(MS8s\yMoeney Value Transfer Services (MVTSs)?
18 ath Doas the Entity allow ¢ownsream relatonships
with MSBs, MVTSs, or Payment Servics Provider
(PSPs)?
19 a1h MSBs No
19 ath2 MVTSs Na
19a1h3 PSPs No [—]
.
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Walfsberg Group Comespondent Banking Dus Diligence Questionnalre (CBDDQ) V1.4

3. AML, CTF & ¢ SANCTIONS

L1

19a1i Does the Entity have processes and procaduras
in place 1o identfy downstream relationships with | vas B
MSBs IMVTSe/PSPs?
19b Cross-Border Bulk Cash Delivary No =3
19¢ Cross-Border Remitiances Yes =3
19d Domastic Bulk Cash Delivery No =
19e Hold Mail No =
19Ff International Cash Lelter No 9
19¢g Low Price Securities No =4
19h Payable Through Accounts No =3
19i Payment services 1o non-bank entiies who may
then offer third party payment services to thair No
customers?
19i1 Y, pleass salect all that apply below?
19 Third Party Payment Service Providers No
1913 Virtual Assat Service Providers (VASPs) Na
19 i4 aCommarce Platforms No
1915 Other - Please explain
19 Private Banking Domestic
19k Remote Deposit Capture (ROC) No =3
191 Sponsoring Private ATMs No =3
19m Slored Value Instruments No
19n Trade Finance Yeos
180 Virtual Assels No
19p For sach of the llowing please sate whethor you
offer the servics to walk-in customars and if s0, he
applicatie lavel of dus ditigence:
19 pt Check cashing servico Yos
19 p1a I yes, state the applicable level of due diligence | Due dligence
19 p2 Wire ransfers No
19 p2a I yes, state he applicable level of duo diligence | Picase salect
19 Foreign curmency conversion Yes
19 p3a if yes, state the applicable level of due diligence | Due diinance
19 p4 Sale of Monatary Instruments No
19 pda Ifyas, state the applicable level of due diligence | Poasa salect
19 p5 ¥ ycu offer other services 1o walk-In customers We offer Western Union senices o non-account halders as well. We ensure enhanced dus
pleasa provide more delail hera, Including diigance i applied in relation i thess ustomers, which includes obtaining copsas of ther
describing the level of due diligence. Idardfication documents, vartfying the ralationship batween the sender and the baneficiary, and
screening thek names against reevant watchists.
18q Other high-risk products anc services Identified by
the Entity (please specify)
20 Confirm that all responses provided in the above
Saction are reprasentative of all the LE's branches. | Y¢S B
20a IFN. clarify which questions the difference’s rolate 1o
and the branchies that this apolies to.
21 it appropriate, provide any additional

Informationiconiext to the answers In this section.

* DL ."';r,..‘ Y Y-
T IR

T SO e

Doss the Entity have & p that sats minimum
AML, CTF and Sanctions standards regarding the

foliowing componants:
22a Appointad Officer with suficient Yes E
22b Acverse Informalion Screening Yeas 3
22¢ Baneficlal Ownarship Yas =3
22d Casn Reporing Yas
22e CDD Vg o= |
221 EDD Yoz ]
22g Independent Tesling Yes =
2z h Periodic Review Yes =]
221 Paolicies and Proceduras Yas s |
22 PEP Screening Yas =3
22k Risk Assessmant Yos =
221 Sanctons Yas =3
L,
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WiclEsberg Group Carrespondent Banking Dus Diligence Questionnaire {CBOOQ) V14

22m Suspicious Activity Reporing Vs | |
22n Training and Education Yas =3
220 Transaction Monitoning Yas o |
23 How many full ime employees are in e Entty's
AML, CTF & Sanclions Comaliance Deparimant? 1-10
24 Is the: Entity's AML, CTF & Sanctions pelicy approved
atleast annually by the Board or equivalent Senior
Management Committee? If N, describe your practice | Ye5
in Question 29.
25 Does the Board receive, assess, and challenge ]
regular reporting on the stalus of the AML, CTF, & Yas
Sanctone programme?
26 Does the Enlity use third parlies to carry out any
compenents of its AML, CTF & Sanctions programmea?| Ne
28a 1Y, prowide further details
27 Dows the entily hava & whisticblowsr palicy? Yas
28 Confirm that all responsas proviged in the above y
Section ara representative of all the LE's branches »
28Ba N, clarify which questions the difference/s ralats 1o

and the branchies thal this applies to,

29 Wappropriate, provide any additional
information/contex! to the answers in this section,

K S0 i RY & S
30 Has the Ensity documented policies and procadures
consistent with applicable ABC regulations and
raquirements to reasonably praven, detect and Yas
report brivery and corrupson?

3 Does the Entity have an enterprise wide programme =1
that se's minimum ABC standards? Yes

32 Has the Entity appointed a designatad officer or
officers with sufficient experienceloxperise Yos
responsible for coordinating the ABC programme?

33 Doee the Entity have adequate staff with appropriale
levels of experiencefoxpertise to implemant the ABC Yes
programme?
34 Is the Entity's ABC programme applicable to: Jaint ventures
35 Does the Entity have a global ABC policy that:

E
=
35a Prahibits !he qiving and recaiving of bribas? This
E
E

incluges promising, offering, giving, solicitation or
recelving of anything of value. directly orindirectly, Yes
ifimpropedy intended to influence action or obtsin

an advantage.
35b Indivdes enhancad requirements ragarding ¥
interaction with public officials? o
35¢ Indudes a prohibdtion against the falsification of
baoks and records (this may be within the ABC policy | Yes
or any other palicy applicatie to the Legal Entity)?
36 Does the Enlity have conltrols in place 1o monitor the
effactiveness of their ABC programme? Yos
37 Does the Board receive, assess, and chalienge regular Yoo
reporting on the status of the ABC programme?
38 Has the Entity's ABC Enterprise Wide Risk Assessment Vek
{EWRA) been completed in the last 12 months?
38a IfN, provide the date when the last ABC EWRA was
completed.
39 Does he Entity have an ABC resicdual risk rating that
I8 the netresult of the controls effectivenass and the Yes
inheront risk assessment?
40 Does the Entitys ABC EWRA cover the inherent risk
components detailed balow: Yes
40a Potential liability craated by intermedianies and
other third-party providers as sppropriale Vos
.
© The Waltsherg Group 2022 Page 4 CEOOG V14




Wolfsberg Group Correspondant Banking Due Diligence Questionnalire (CS0DQ) ViA

40b Corruption risks associated with the countries and
‘ndustries in which the Enlity does business, directly | vae
or through intermeciaries
40c Transactions, products or senices, including those
thatinvolve state-owned or stale-controlied entities Yes
or public cficals
40d Corruplion risks essociated with gifts and
hospitadity, hiringfinternships, charitabls donations Yas
and polifics! conlributions
408 Changes in business activitias that may materially
increase the Entity's corruption risk Yee
a1 Does me Ently's intemal audit funclion or other
independent third party covar ABGC Policies and Yas
Proceduras?
42 Does the Entity provide mandstory ABC training to:
42a Board and senior Commities Management Yes =3
42b 15t Line of Defence Yas =
42c¢ 2n¢ Line of Dafence Yas
42d rd Line of Defenca Yas =
a2e Third parties % which specilic compliance aclivities
subject to ABC risk have been outsourced Mot Aophcadis B
42f Non-employed workers as approgriate
{contractorsiconsuitants) yau,
43 Doas the Enbly provide ABC training that is targeted %
o specific roles, responsibilities and activities? o
44 Confirm that all responses provided in the above v
Section are reprasentalive of &ll the LF's branches s
44 2 N, clanfy which questions the diferencels relats 1o
and the branchies that this applies to.
45 Ifappropriste, provide any additonal
Information/oontext to the answers in this section,
5. F &S >OLICIES & PRC T T TR N
46 Has the Entity documented policies and procedures
consistent with apolicable AML, CTF & Sanctions
regulatons and requirements to reasonably prevent,
detec! and report:
463 Maonay laundering Yas
46b Terroris financing Yes =3
46¢c Sanctions violations Yos [— ]
a7 Are the: Enfity’s policies and procedures updated at
least annually? Yee
48 Has the Entity chesen 1o compars its polices and
procedures againss:
48 a U.S, Standards No
48 a1 IfY. coes the Enlity retain a record of the resulls7 Flaage seloct
43 b EU Standards No =
48 b1 FY, does the Entity retain a racora of the rasults? Pleasa sefacl
49 Dees e Entity have policies and procadures that:
49a Prohiolt the cpening and keeping of anonymous
and fictiious namea aceounts Yos
49b Prohlbit the opening and keeping of accounts for
unlicensed banks and/or NBFis Yes
49¢c Prohibit dealing with other entties hiat provide >
banking services to unlicensad banks =
394 Prohioitaccountairelationships with shell banks — Tves =
49 ¢ Prohibit dealing with another ensty that provides -
servicas to shell banks es
49¢F Prohibit opening and keeping of accounts for
Section 311 designated entitios Yes
49 g Prohibit opening and keeping of acoounts for any of
unlicensed/unrequlated remittance agenls,
exchanges housos, casa de cambio, bureaux de | Y&
change or money tanafer agents
49 h Asse35 the risks of relatonships with domestc and
foreign PEPs, including Iheir family and close Yee
assoclates
© The Viclfsbarg Group 2023 Page 5



Woltsbery Group Correspondent Banking Due Diligence Questionnalire {CBDDQ) V1.4

491

Defina the process Tor escalating financial Grime sk
issues/polentally suspicicus activity idantified by
employees

4]

Define the process, whare appropriate, for
terminating exisling customer relationshios due to
finansial cnme risk

Yos

49k

Define the process for axiting clients for financ:al
crime reasons that applies across the entity,
including foreign branches and afliates

Yes

491

Dsfine the procsss and controls fo identify and
handle customers that were proeviously exited for
financial cnme reasons It they seek to re-astablish a
relalionship

49m

Outline the processes regarding screening for
sanctions, PEPs anc Adverse Media/Negatve News

49n

Outiine the processes for the mainienance of
internal “waichlists”

50

Has the Entity defined 2 risk wolerance staement or
similar document which defines a risk boundary
around their business?

51

Does the Entity have record retention proceduras that
comply wilh apclicable laws?

Yes

51a

HY, whatis the retantion perioa?

5 ynars of mare

Confirm that all responsas provided in the above
Saction are representative of all the LE'S branches

K e e

52a

IfN, clarfy which guestions the differences relate to
and the branchles that this applies to,

53

Il appropriale, provide any addiional
information/contaxt to the answers in this secton.

Inherant risk components detallad balow:

T L T L= & e PP ik
R R S NS eSS A iy s

€ Tre Wollsbarg Group 2023

54a Client Yes o |
54b Product Yes o |
S54¢ Channel Yes
54d Geography Yes =
55 Does the: Entity's AML & CTF EWRA cover he ST

controls effectvenass components detsiled below:
55a Transaction Monitoring Vs | e |
55b Customer Dus Diligence Yes =
55¢ PEP |dentificalion Yes (5 «]
55d Transaction Screening Yae =
55e Name Screening against Adverse MadiaNegalive

News Yes B

551 Training anc Education Yos | =]
559 Governance Yas =3
55h Management Information Yes
56 Has the Enlity's AML & CTF EWRA boen completed

in the last 12 months? Yoa B
56a TN, provide the date when e last AML & CTE

EWRA was completed,

57 Does te Entty's Sancions EWRA cover he Inherent

nak cornponents detarled below:
57a Client Yas =9
57b Product Ve =
57¢ Channal Yas [ =]
57d Geography Yes =3
58 Coes the Entity's Sanctions EWRA cover tha controls

effectivenass components detafled below:
58 a Customer Dye Diligence Yes =
58 b Governance Yoo =
58c List Management Yes
58d Management information Yees 3

.
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g Group C

Banking Dus Diligence Questionnaire (CBOOR) V14

58 e Name Screening Yos
58 f Transacdon Screening Yas =
589 Training and Education Yes [—]
59 Has the Entity’s Sanctions EWRA been comploied i1
the last 12 months? * E_
59a If N. provide the date when the laet Sanctions
EWRA was completed,
60 Confim that all responses provided in the above
Saction are representalive of all e LE's branches Yes B
60 a IfN. clarify which questions the difierencels relate 1o
and the branch/es that this agolies to.
61 Tfappropriata. provide any adcitional
informalion/contexl o the answers in this saction,
T IV D L R N T R e T ore e L B e e L e y NP
62 Does e Ently venfy the identity of the customer? Yes  — |
63 Do the Entty's policies and procedures sstout when
CDO musi be complsted, 8.g. atthe time of Yes B
onboarding or within 30 days?
64 Which of the following dees the Entity gather and
ratain wihen conducting CDD? Seled all that apply.
643 Customer identficalion Yas =
64 b Expectad activity Yas =
B4c Nawre of business/e mployment Yos [—]
64 d Ownershlp struciure Yoe ==
64 e Product usage Yos =
64F Purpose and naturs of relationship Yes T
649 Source of funds Yas =
64 h Sourca of weaith Yes 3
65 Are each of the following Identified:
65a Ultimate beneficial ownership Yos [—]
65 a1 Aro ulimate beneficial omners verFed? Yee =3
65b Authonsed signatories (whers applicable) Yas =
85 ¢ Key controllers Ves [=]
65d Othar relevant parties Yes [—=]
66 Whalis the Ently's minimum {lowsst) threshold ‘
applind o beneficial ownership identification? e B
67 Does the due diligenca process resultin customers 2
receiving a risk dassfication? ” E
67a EY, what faclorsicriteria are used o determine the
customer's risk classificalion? Select all that apply:
67 a1 Product Usage Yes [=—=]
67 a2 Guography Yee E’“
67 a3 Business Typendustry Yas =3
67 a4 Legal Ently lype Yas - |
67 a5 Adverse Ihformation Yes E—
67 a6 Other (specity)
63 For high risk non-individual customers, is a site visit a
pan of your KYC process? Yee B
68 a Y, is this at:
68 a1 Onbosarding Yes .
68 a2 KYC renowal Ves (=]
68 a3 Trigger avent Yes o |
68 ad Other Plpase select
68 ada I yes, pleasa spacify *Other”
69 Does the Ertity have a risk based appreach o
ECreening customers for Adverse Media/Negative Yeu
News?
69 a KY,is this at
69 a1 Cnboarding Yas =3
69 a2 KYC ranewal Yas [—]
.
Q Tha Woalfsberg Group 2023 Page 7
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Wolfsberg Group Correspandant Banking Dua Diligence QuesBonnaire (CBDOQ) V1.4

69 a3 Trigger event Yas E
0 Whatls he mathod used by the Enlity to screen for
i Adverse I:er:rsJNegalivg NLﬂs? Y Automated B
71 Doss the Enlity nave a risk bassd approach to screening E_
customens ang connected parties to determine whether Yeas
they are PEPS, or controlled by PEPe?
T1a IfY, Is this at:
7131 Onboarding Yes =3
71 a2 KYC ronewal Yes ]
71a3 Tngger event Yaos =
72 What is the melhod usad by the Entity to scroen PEPS? | Automatod =
73 Doss the Entity have pofickes, procedures and pProcnsses
to review and ascalate potential malches from struening Yos H
cusiomers and connected parties to dotermine whethor
they are PEPs, or controlled by PEPS?
74 Is KYC renewed at defined frequancies based on risk
rafing (Periodic Reviews)? Yes
Jda If yes, selact all that apply:
74 a1 Less than one year No
74 a2 12 years Yes
74 a3 3 -4 years Yes
74 a4 5 years of more Yas
74 a5 Trigger-based or perpetual monitonng reviews Yeu
7428 Other (Please specify)
75 Does the Entity malntain and report metrics on curent B
and past periodic or lrigger event due diigence Yos
reviews?
76 From the list below, which categorics of customers or
industries are subject to EOD andfor are restricted, or
prohibited by the Entity's #CC programme?
76a Arms, defence, military Prohibited =
76b Respendent Benks EDD o fsk-based approach =
76 b1 "TTEDD or resticied, doss tw EDD assessmont ™/
contain the elements as get outin the Wolfsberg Yos B
Caorrespondent Banking Principles 20227
76¢c Embassles/Consulates EDO on nsk-based approach ﬁ
76d Extractive industries Prahibited
76¢ Gambling customers Prohiiled =
78 f General Trading Companias EDD on risk-based approach
T6g Marjuana-related Enstias Prohibiad E—
76h MSBMVTS customers Always subject 1o EDD =3
7610 Non-account cusiomers Always subject tn FDD
76 ) Non-Government Organisatons Always subject i EDD
T6 k Non-resident customers EDD on risk-based approach
761 Nuclear power Pronibita =1
T6m Payment Sarvice Providers Always subject o EDD
76n PEPs Always subyact io EDD
T6o PEP Closs Assocates Always subject to EDD
76 p PEF Related Ahways subect to EDO
76q Pracicus melals and siones EDD on risk-based approach =
T8¢ Red light businesses/Adult entertainment Prohibited =
76s Rogulated chanties EDD e¢n risk-basad approach
76t Shell banks Prohibited =
78 u Travel and Tour Companins EOD on risk-based appraach Tan
T8v Unregulated charities Probibited
76w Used Car Dealars EDD on risk-basad approach
76 x Virtual Asset Sarvice Providers Protibited
76y Other (specify}
77 ¥ rastnctedt, provide details of the restiction W perform the proper EDD for those and their tra ions
78 Does EDD require senior business managemsnt and’
or compliance approval? Yes
.
® The Wolfshery Group 2023 Fage &



Wolfsberg Group Correspondant Banking Due Diligence Quostionnaire (CBODQ) Vi4

78a

1Y indicate who provides the approval:

Senior busingss management

79

Does e Entty have spochic procedures for
cnboarding entiies that handle dient money such as

lawyers, accountants, consultants, real estate agents?

Yes

Does the Enlity periorm an additional conirol o
quality review on clients subject to EDD?

Yes

81

Confim that all responses provided In the above
Section are reprasentilive of el the LE's branches

Yos

and the branch/es that this aoplies to

I N, ciarify which questions the diflerancars relate fo

Il appropriate, provide any adcitonal
information contaxt to the answers in this section.

Does the Entity have risk based policles, procedures
and monitoring precesses for the identificalion and
reporting of suspicious activity?

T

SR N T SRR T [ Sk

What s the method used by the Entily lo monitcr
transactions for susplcious activtles?

84a

Ifmanual or combination selected, specfy what
type of ransacions are monitored manually

84b

I7 automated or combination salecled, are intemal
System or vendor-sourced tools used?

Vendar-sourced loos

B4 b1

If Vendor-sourcad toal” or Bom' selected, what is
the name of the vendorftool?

Eastnets

84 b2

When was the 1ool last updated?

<t yoar

84 b3

When was the automated Transaction Monitoring
application lasl calibrated?

<1 year

Does the Enbity have regulatory requirements {o
report susplcious transsctions?

Yes

85a

IFY, does the Entity hava policies, procadures and
precesses 1o comply with suspicicus transaction
reparting requirements?

Yos

Does the Entity hava policies, procadures and
Processas to reviow and escalate malters anising from
the montoring of customer transactions and activity?

87

Does the Entity have a data quality management
programme to ensura that complete dats for il

transactions are subject to monitoring?

Yes

Does the Entity have processes n place lo respond
1o Request For Information (RFls} frem cther entities
in a imely manner?

Yes

Does the Entity have processes in place 1o send
Requests for Infarmation (RFIs} to their customers in
& imely manner?

Yas

a0

Confirm that 21l responses providad in the above
Section are representative of all the LE's branchas

Yes

N, clanfy which questions the differencess relale to
and the branch/es that this applies to

91

#Bappcooriane. previds any additional
informationiconiext to she answers In this section.

Does the Entity adhere Ib the Wollsberg Group
Payment Transparency Standards?

R G A T AT T
e S Al SARL W N

PSR R A S e ]

& Tha Wolfsberg Grogp 2023
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Wolfsberg Group Correspondent Banking Due Diligance Questionnalve (CBDDQ) Vi4

93

Does the Entity have policies, procedures ang
processes to comply with and have controls in place
0 ensure compliance with:

93a

FATF Recormmendation 16

Yes

93b

Local Reguistions

Yes

B

93 b1

Y, specify the regulation

AML-CFT Manusl for Banks{instructions numbar 4/2022

)

93¢

N exglain

Does the Entity have controls to aupport e inclusion
of required and accurake originator informaton in
cross border payment messages?

Yos

95

Does tha Entity havs controls to support the inclusion
of required benefdiary information cross-border
payment mossages?

Yes

958

I'Y, does the Entity have procedures o indude
benaficiary address Including country in cross
Border payments?

Yas

Confirm that 3ll responses provided in the above
Section are representative of all the LE's branches

Yes

Mt

N, clarify which questions the difierence/s relate 1o
and the branchias that this applies to,

97

If appropeiate, provide any additional
informationicontaxt to the answers in this section,

gty
Dces the Entity have a Sanctions Policy spproved by
management regareing compliance with sanctions
law applicable to the Entity, induding with respect to
its business conducied with, or Ihrough accounts held
at foreign fnancial institutione?

Yes

RN RS RS L 6 Pt MDA o

S L T e e

Does the Entity have policies, procedures, or other
controls reasenably designed to prevent the use of
another enlity’s accounts or services in a manner
causing he other entily (o violate sanctions
prohiditions applicable to the other enbiy (inclucing
prohibitions within the other entity's locel Jurisdiction)?

Yes

¢ <

100

Does the Enlity have policies, procadures or other
controls reasanably designed to prohibit andior
detact actions laken to evade applicable sanctions
prohibitions, such as slripping, or the resubmission
andior masking, of sanctons relevant information in
cross border ransaclions?

Yas

JIL

101

Does the Entity scroen its customers, including
beneficial owmership information collected by the
Entity, during onboarding and ragularty thereafer
against Sanctions Lists?

Yes

102

Whalis the method used by the Entity for sanctions
screening?

Automated

tautomated’ or both automated and manual”
selocted:

102 a1

Are internal system of vendor-sourced 10ols used?

Vendor-sowead tools

102 ata

If 2 ‘vendor-seurced ool or both' selected, what
is the name of the vendesAool?

Eastnuts - Satewalch

102 a2

Wnen did you last tes! the effectiveness (of finding
ue maiches) and complateness (lack of missing
dats) of the matching configuration of the
automate< tool? {If ‘Other’ please explain in
Question 110)

<1 year

103

Does Ihe Entity screen all sanchions relevant data.
Including at & minimum, ently and location
infermation, containad in cross berder ransactions
against Sanctions Lists?

Yes

104

VWnatis the method used by the Entity?

© The Walfsherg Group 2023
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Woltaberg Group Correspondent Banking Dus Diligence Questionnaire (CBODQ) VIA

105 Dees the Entity have a data quality managerment
programme o ensure that complete data for all Yes
ransactons are subject o sanctions ecreening?
106 Select lhe Sanctions Lists used by the Entity In its
Sanclions screening procassas:
106 a Consolidated United Nations Security Council . .
Sanctions List (UN) Used for scrmaning cuslomers and bensficial awners and for fllering transactional data
106 b Uniled States Doparment of the Treasury's Office of 2 X 5
Foraign Assels Control (OFAC) Usad for screening customers and benedicial owners and for fitering transactional data
Lol (%licsenof Finsecial Sancions Implementaion HMT Used for screening customars and beneficisl owners and for filenng transactional data B
106 d European Union Consolidated List (EV) Ussd for screening customers and b and for filtering transactions data £
106 ¢ Lists maintained by other G7 member countries Usad for screaning customers and baneficial owners and for ftanng transactional data
1061 Other {specify) FR-MINEFI
G3
107 When regulalory authorilies make updaies to their
Sanctions list, how many business days before the
entity updates their active manual andfor automated
screaning systams against
107 a Custorner Data Same day to 2 business days
107 b Transactons Same day o 2 business days
108 Does the Entity have a physical presence, e.g.
tranches, subsidiaries. or representalive ofices
located in countrisairegions againstwhich UN, OFAC, No
OF S|, EU or GT member countries have cnacted
comprahansive jurisdiction-based Sancticns?
109 Confirm thet all responses provided i the above Y
Section are representative of all the LE's branches oot
1098 IfN, clarify which questions the difierence’s relate to
and the branchles that this applies to.
110 If appropriate, provide any additional
infermatonicontext o the answers in tis section.
f. JAEDUCATION R S VR Y R 73 T e S
111 Does the Entity provide mandatory training, which
includes.
111a Identification and reporting of ransacions to v
government authorties -~
111b Examoples of diffierent forms of money faundering.
terrorist financing and sanctions violations relevan:
for the types of products and sernvices offsred Yas ’
11¢c Intarnal policios for sonkolling money laundering, v
lorrorist financing and sancticns violalions o
111d New issues that ocour in the market, e, significant
requlatory actions of new mgulations Yas
111g Conduct and Culture Yau =
1M1t Fraud Yas
112 Is the above mandatory Iraining orovided to:
112a Board and Senlor Commitiee Management Yes =3
112b 15t Line of Defence Yas =
112¢ 2nd Line of Defenca Yes [ ]
112d 3rd Line of Defence Yas [—]
112¢ Third parties to which specific FCC aclivities have
been outsourced No
112F Non-amployed workera (contractorsiconsultanis) Yos
113 Does the Entity provice AML, CTF & Sanclions traning
that is targeted lo speciic roles. responsibilites and | ves
high-risk preducts, services and activities?
114 Does the Entity provide customised fraining for AML, Y
CTF and Sanctions staff? .
114 2 ItY. bow fraquently is training deliverad? Arsiually =3
115 Confim that all responses provided in the above Z
Secton are representalive of all the LE's branches o
.
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115a I N, clarify wnich questions the differ s relate 1o
and the branchies that this applies to.
116 #Fappropriale. provide any adaditional
informationicontext tu the answers in this sactiorn,
! / ASSURANCE /COMPLIANCE TESTIN R ) o s SN 7]
17 Does e Entty have a program wide risk based
Quality Assurance programme for financial crime Yes
(separate from the independent Audit funcion)?
118 Doos the Enlity have a program wide risk based
Compliance Testing process (separate from the Yes
indapandent Audit function)?
119 Confirm that ail responses provided in the above v
Section are representative of all the LE's branches b
119a N, clarify which questons the difierencals relats to
and the branch/es that this applies .
120 Ifappropnate. provide any addisonal
infarmation/context to the answars In this section.
3 SRR xS T At e Ak 5 b
121 In addition to inspections by the govermnmment
supervisorsiragulators, does the Entity have an
Internal audit function, a testing function or other
indepandent third party, or both, that assesses FCC | Yes
AML, CTF, ABC, Fraud and Sanclicns policies and
practices on a ragular basis?
122 How often is the Enbty audied cn its AML, CTF, ABC,
Fraud and Sanctions programme by the foflowing:
1223 intemal Audii Department Yaarly =
122b External Third Party Yeardy =
123 Does the internal audit lunction or ofher independent
thiza party cover the following arsas:
123 a AML, CTF, ABC, Fraud and Sanclicns policy and v
procedures 8
123b Enterprise Wide Risk Assessment Yos E
123 ¢ Govemance Yas =3
123d KYC/ICDDIEDD and underying methodologies Yos =
123 e Name Screening & List Management Yes =—1
1231 ReportingMetrics & Management information Yas [ — ]
123 g Suspicious Activity Flling Yes =3
123 h Technology Yes =
123 Transaction Monitoning Yes
123) Transaclion Screening inciuding for sanclions Yee =
123 k Training & E¢ucation Yes [ |
1231 Other (specify)
124 Are adverse findings Fom inlemal & extemal audit ]
tracked o cc ion and d for adequacy Yos
and completeness?
125 Confirm that all raspenses provided in the above =
s8cton are reprasentative of all the LE's branches | 785
1258 IfN, clarify which questions the differenca/s relate o
and the branch/es thal this apples o,
126 It 2ppropnate, pravide any addisonal
infermationfcontext 1o the answers In this secion.

KRS I AN R e TN T G

T R T
LT e L

Doe.': the Entity have policies in piace addressing
fraud nsk?

Does the Enlity have & dedicated eam responsible
for prevenling & detecting fraud?
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Wolfsberg Group Correspondant Banking Due Diligence QuesBonnaire (CBDDQ) V14

129 Does the Entlty have real tme monitoring 1o detnct Yes
fraud?
130 Do the Entity's processes include gamering

additional information 1 support its fraud controls, or | yag
axample: IP address, GPS location, andior device ID7

LI

131 Confirm that all responses provided In he above v
sacton are roprasentalive of all the LE's branches "
131 a IfN, clanfy which questions he diferences relats to

and the branchles that this applies to.

132 If appropriate, provide any additional ieei 1s I Risk 7
o ! dopartments such mermal augit, , and Compiance) will foliow this
informationfcontaxt 1o the answers in this section. m&em thesr po,,d;:,(,d procedues. FrRcR ! iow g on

Declaration Statement

‘Welisharg Group Comespondent Banking Due Diigance Questionnaire 2023 (CBDOG V1.4)

(] ston Statemant (To be signad by Globs! Head of Corree pondeart Banking or equivalent posticn holder AND Group Money Laundarng Preventon Officer, Global Head nf
ANt Maney Laundaring. Chisf Compliance Officer, Global Head of Fhancial Crimes Complancze OR acuivelent)

The National Bank (Financial Insbiulion name) & fuly committac 10 the fight ageinet firancial crime and mekes
every effort to remain in full compiance with il applcatle fmancial crime laws, raguiations and standsrds i all of the jursdictions in which t doas business and hakds accounts.

Tha Financiad Instiution understands the crivcal mpartance of kavirg effective and sustainabls controls to combat financial crime i order 1o protect its reputaton and o maed is
Ieged and regulatory obiigatons,

The Fhancial Institution recogrises e mportance of transperency regaroing parlies 1o fransactions in international payments and has edopledis commited to adopling these
standards.

Tha Financid Insttution further certlies & somples with | & working to comply with the Wolfsberg Correspondent Banking Principlkes and e Wiofsbarg Trade Finance Prnciples.
The nformation provided in thie Washarg CEDDQ wil be kept current and will be updstad no kss frequantly than every sightaen monlths.

The Financial Instieution comnils 1o fle atcurate supplemental information on a thnedy basis,

i, _Haitham Najjar (Glabal Heed of Correspondent Banking or aquivalent), certly that | have read and undersicod this decis-ation, thet
e snswers provided n this Wosberg CBD0Q are complete and correct o my honest bebed, and that | em authorsed to axecuts this declaration on behalf of the Fnarcial
Jsttution.

|, Hayali Masi {MLRO or equivalent), cartity that | have reed and understood ths declaration, that e answers provided n the
VWofsbarg CBDOQ arg and correct lo my hones! babsf, snd that | am authorised to execute his dackeralion on bakal of Ihe Financial Insttution.
.
220022026 y o ,I {Sigraturs & Dale)

220022026
% (Signature & Dats)
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