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Our Vision
The National Bank seeks to 
become a leading bank in the 
Palestinian banking sector 
by providing excellence in 
its banking services to all 
industries with a special 
focus on under-served 
industries. 

Our Vision
6

ANNUAL
REPORT



7

Our MissionOur Mission

Our mission is to be the 
national alternative for 
Palestinians who seek a 
sound, modern and superior 
financial services provider.
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About Us
Our Profile

2011

75

9400

2014
24

20122012 2015

1780  520 36 9,435
BranchesShareholders

 More than

ClientsEmployees ATMs

2005 2011

2005 
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History

2005 ,20

30 

%38

18,000

In 2011

5 7 
35 

In 2012

40
2012

50

2015

%10

75
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50

75

2015 2012 2012 2011 2005

Million USDs

Paidup Capital Development
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Awards

Fastest Growing Bank
2014, 2016, 2017

Best Treasury 
Management 2014

Entrepreneurship 
Award in 

Economic Women 
Empowerment 

Best Female 
Empowerment Bank 

2017

Largest Shareholders 
Base Bank 2015

Aman’s Transparency 
and Integrity 2012

• 2016 ,2014 and 2017
100 2014

• 
East in 2017

• 2017

• 2014

• 2015

• 2012
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Subsidiaries

%100
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Message
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Dear valued shareholders of
The National Bank,

2017

In 2017

50

Ladies and gentlemen,

%22
2017 1

2016  
2017 %23 

2016
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%26 
2016

2017
%24

9,435

Dear shareholders,

2015

2017

2017

2017

T24

2017

17

2018
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Achievements of 2017

2017

50 1967

%22 in 2017 2016 1 
%

%26 
2017

%24

The National Bank in Jerusalem

The Fastest Growing in Palestine 
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2017 

2017

2017

7

 Entrepreneurship Award in
 Economic Women Empowerment

Lead Banking for Women Empowerment in the Middle East 

 Best Bank in Women
Empowerment in the Middle East
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2017 5

2017
24

2015, 

%96 in 2017 
2015 %32

%
% %51
%

%21
% %21 

2017, the Year of Expansion
and Technological Advancement

Financial Inclusion for Women 2017
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2013 2017

The goals of the strategic plan consist of the following:
• 

• 

• 

• 

• 

To accomplish the goals of our strategic plan, The National Bank consistently 
carries out the following: 
• 

• 

• 

• 

• 

• 

• 

The Strategic Plan



ANNUAL
REPORT

Business Results Year 2017

2017

500 %23 
2016

2016 2017201520142013201220112010200920082007

656

808.8

538.6

413.97

302.63

216.18

129.6880.29
79.1642.6224.12

Million USDs

Clients' Deposits

%26 2017
2016

2017 % 2016
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Million USDs

Million USDs

2017
%22 2016 2017

2016 %

Credit Facilities

Total Assets

2016 2017

2016 2017

2015

2015

2014

2014

2013

2013

2012

2012

2011

2011

2010

2010

2009

2009

2008

2008

2007

2007

2006

2006

519.32

653.85

884.9

1079.4

401.78

820.3

298.63

680.0

228.29

530.0

142.79

351.0

76.23

247.0

43.00

158.0

45.85

162.7

40.04

99.9

23.27

61.8

5.18

42.7

138
2017 ,31 2016

2017



ANNUAL
REPORT

Million USDs

2016 201720152014201320122011201020092008

1.9 1.84

 1.59 

1.171.08

0.85
0.770.710.73

0.67

Stock Price of The National Bank

Analysis of the Financial
Position of The National Bank

201520162017

0.66%0.77%0.85%ROA

6.06%8.00%9.43%ROE

74.6%79.2%80.84%Facilities/Deposits

17.51%14.36%15.95%CAR

7.26%9.87%12.27%EPS

21.919.314.9P/E

1.201.231.30Book value
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Our Banking Services

Retail Services
•
•
•
•
•
•
•
•

Treasury and Investments Services
•
•
•
•
•

Corporate Services
•

•
•
•
•
•
•
•

Deposits 
•

•

MSMEs Lending
•
•
•

•
•
•
•
•
•
•

Foreign Exchange Market  
•

•

•

Other Banking Services
•
•
•
• ATM 
• SMS 
•
•
•
•

•
•
•



Send and Receive Money Transfers

Quickly and Safely
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Platinum Service

• 

• 

• 

• 

• 

• 

• 

• 

• 

Elite customers with Platinum accounts receive the following benefits:

Platinum MasterCard 



ANNUAL
REPORT

The National Bank’s Products

In 2017

20

1

Hayati Program
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2017
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%200 
10

%200

Qudwati Program
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Benefits of National Bank’s
Debit Card

• 

• 

• 

• 

• 

• 

Uses of National Bank’s Debit Card 
• 700

• 5000

• 

National MasterCard



ANNUAL
REPORT

TNB’s  MasterCard Credit Card 
(Silver, Gold, Platinum)

TNB’s MasterCard Features  
• 

• %2 %100

• 

• 

• 

• 

• 

• 

• 200$

• 
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Cards serving your 
exact needs
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Your Investment Portal, The 
National Bank

Investment Services
• Trading Stock and Bonds Globally, Regionally, and Locally

• Safe Custody for Investors in Palestine Exchange

• 

• 
• 

• 

• Wealth Management
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The National Bank implements a market-leading, 
innovative and technologically-advanced platform 
from Temenos, which is considered a transformative 
step in the advancement of technology in the 
Palestinian banking sector.
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The banking sector

The Competitive Position

%23
%19

%11 2017
17

2018

Million USDs

Million USDs

The National Bank

2016

2016

2017

2017

2015

2015

2014

2014

2013

2013

2012

2012

2011

2011

2.5%

23.0%

7.3%

18.3%

11.0%

6.7%

7.6%

9.3%

8.1%

19.0%

9.8%

18.0%

12.9%

16.8%

62.5%

77.2%

66.2%

87.4%

40.3%

59.9%

23.4%

30.8%

44.0%

34.6%

21.8%

29.2%

23.3%

25.9%

Key Growth Indicators Compared to the Banking Sector

Growth in Clients' Deposits

Growth in Credit Facilities

The banking sectorThe National Bank



35

Major Shareholders

The 15 major shareholders as of December 2017 ,31 are:

Siraj Palestine Fund I ,LTDEnterprise Investment 
Company

Paltel

Bank al Etihad Birzeit Pharmaceuticals
Company

Manal Adel Rifaat Zureiq

Orchid Investment Co

Samir Hilal Mohamed ZureiqMassar International 
Investment

Al Sanabel for Trade 
and Investment

14,999,99913,903,69012,553,318 

7,500,0003,400,900 2,659,109 

2,583,091 

1,197,241 1,134,319 

Total65,782,650 87.71 %

750,000

20.0016.7

3.5

1.6

18.54

10.00

3.4

1.5

4.5

1.00

%%

%

%

%

%

%

%

%

%

Siraj Palestine Fund I 
Holding

1,626,200 

2.2
%

Employees Savings 
Fund of Bank al Etihad

400,000 

0.5
%

Employees Savings Fund 
of Birzeit Pharmaceuticals 

Company

346,676 

0.5
%

Al Rowad Group for 
Development and Investments

2,251,113 

3.0
%

Siraj Fund Management 
Company

476,994 

0.6
%
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Profiles
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Board Members as of December 2017 ,31
RepresentingMembershipName

PersonalChairman Talal Kazem Abdullah Nasereddin

Investments Projects CompanyDeputy Chairman Omar Munib Masri 

Massar International Investment MemberSamir Hilal Mohammed Zreiq

East Development and Investment Co MemberDina Munib Masri

Palestine Telecommunications MemberSalameh Saji Salameh Khalil 

Palestine Telecommunications MemberMaen Adnan Hamdan Melhem

 Massar International InvestmentMemberNimer Mohamed Samir Nimer Abdul Wahed

Bank Al Etihad - JordanMember

Minority Shareholders Representative MemberKamal Abu Khadijeh

IndependentMemberGrace Khoury

IndependentMemberAziz Abdel Jawad

2017

10 2017

2017
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Board Members Profiles

Mr. Talal Kazem Abdullah Nasereddin 
Chairman

2005

2004

2002 to 2006

2003, 
1997 and 

1998
1949

1974
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Omar Munib Al Masri
Vice Chairman

27
2006

1996
2004

In 2004

2002

1990

2001
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Mr. Samir Zraiq

Member 

90$
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Mr. Salameh Khalil- Member
Member 

2013

2000

Dina Munib Al Masri  
Member

1995
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Mr. Maen Melhem 
Member 

1997
2014

2017

2009
16

2010

2013 2017
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Mr. Nimr Abdul Wahed  
Member 

13

Isam Al Salfiti  
Member 

1997

48
1989 and 2008 2006

1944
1967

2010
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Kamal Abu Khadijeh  
Minority Shareholders Representative 

Dr. Grace Khoury  
Independent Member 

27

2005
2012

2014
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Aziz Abdul Jawad  
Independent Member 

2012
2014

2014

2009

15

1994

2007

2008
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Chairman’s Duties

Board Meetings

The chairman of the board has the following roles: 
• 

• 

• 

• 

Attendance ratioAttendance (times)PositionMember

100%6

100%6

100%6

67%4

83%5

100%6

83%5

100%6

83%5

50%3

50%3

2017
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In 2017

• 18,000
27,000

• 625
7,500

Board Practices and Conflicts of Interest

• 

• 

• 

2017

Statements of 2017

Attendance Policy of Board Meetings
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Board’s Committees

Facilities Committee  

• Mr. Samir Zraiq - Chairman
• Mr. Talal Nasereddin - member
• Mrs. Dina Al Masri - member
• Mr. Kamal Abu Khadija - Member

Investment Committee

• Mr. Omar Al Masri - Chairman
• Mr. Talal Nasereddin - member
• Mr. Salameh Khalil - member
• Mr. Samir Zraiq - member
• Mr. Isam Salfiti - member

Audit Committee

• Mr. Aziz Abdel Jawad - Chairman
• Mr. Nimr Abdulwahed - member
• Mr. Maen Melhem - member

Risk and Governance 
Committee 

• Mr. Nimr Abdelwahed - Chairman
• Mr. Maen Melhem - member
• Mr. Kamal Abu Khadija - member 

Nominations and 
Remunerations Committee 
• 

• Dr. Grace Khoury - Chairman
• Mr. Talal Nasereddin - member
• Mr. Omar Al Masri - member
• Mr. Samir Zraiq - member
• Mr. Aziz Abdul Jawad - member
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1) Facilities Committee

1 750
2

3

4
5

6

7

2) Investment Committee

1

2

3

4

5

Executive Committees
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1) Remuneration and Compensations Committee 

• 

• 

• 

• 

• 

2) Internal Audit Committee

• 

• 

• 

1

2
3
4
5

Oversight Committees
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• 
• 
• 

• 

• 

• 

Risk Management and Governance Committee

• 

• 
- 
- 
- 

• 

• 

• 

The Governance Committee’s duties include
• 

• 
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Executive Management as of December 31, 2017 

Mr. Ahmad Hajhasan 
Chief Executive Officer 

Bank since 2010. Under his management, TNB witnessed several notable 
achievements and was recognized as the fastest growing bank in Palestine 
and the Middle East for the year 2014. He was recognized as one of the 
50 2016 
according to Global Finance Magazine. Mr. Hajhasan is also a member of the 
Board of Trustees of the Arab American University, and a board member of 

as the general manager of Securities Management of the Palestinian Capital 
Markets Authority, in addition to other senior positions in the Palestinian 
Monetary Authority, including the head of the Reserve Management Division. 

American University in Jenin. Mr. Hajhasan holds a Master’s degree in Finance 
and Accounting from Bradford University, UK, in addition to a postgraduate 
degree in Financial Markets from the Arab Academy of Finance and Banking 
Studies in Jordan as well as a Bachelor’s degree in Business Administration 
from Birzeit University. 

Marwan Muzher  
Deputy Chief Executive Officer 

National Bank, a post he has held since 2012. Mr. Muzher is considered one 
of the founders of The National Bank and also serves as a lecturer for the 
Master’s program in Business Administration in Birzeit University. 
Mr. Muzher held several positions in the bank, serving as the assistant general 

2011, and prior to that as an auditor for KPMG, starting his career in at the 
Arab Bank assuming several positions. Mr. Muzher holds a PhD in Strategic 
Management from International Personnel Academy in Ukraine, and holds a 
Master›s degree in Business from Birzeit University where he also received 
his Bachelor›s degree in Accounting.    
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Mr. Assaf Bleidi  
Assistant General Manager for Information Technology
Mr. Assaf Bleidi has been the assistant general manager for Information 
Technology and Support Services at The National Bank since 2011, in 
addition to that Mr. Bleidi is the manager of the digitization department 
and the project manager for implementing International Financial Reporting 
Standards IFRS9. In 2014, he was responsible of implementing the Temenos 
T24 Banking system, which was successfully launched in early 2017. He has 
been with TNB since its establishment in 2005
the Information Technology Department. In 1995, and for ten years, he held 
the position of manager of the computer center with the Ahli Jordan Bank. 
Mr. Bleidi holds a Bachelor’s degree in Computer Science from Jerusalem 
University College.

Mr. Ghassan Jayousi  
Assistant General Manager for Banking Operations
Mr. Ghassan Jayousi is currently the assistant general manager for banking 
operations at The National Bank, and has been instrumental in implementing 
the bank’s strategy since its establishment in 2005. He previously worked at 
Cairo Amman Bank as an auditor responsible for a number of departments 
and branches with a focus on operations. Mr. Jayousi holds a Bachelor’s 
degree in Finance and Accounting from the University of Algeria.

Mr. Baha Muslih  
Assistant General Manager for Credit Facilities
Mr. Baha Muslih is the assistant general manager for credit facilities at The 
National Bank. Before assuming his current position, he was the investment 

moved to the Egyptian Arab Land Bank as the credit executive manager. 
He joined TNB in 2012 as the banking services group manager .Mr. Muslih 
has a Master’s degree in Financial Management from the Arab Academy for 
Financial and Banking Sciences in the Hashemite Kingdom of Jordan. 
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Mr. Luay Hawash   
Assistant General Manager for Retail Group
Mr. Luay Hawash is the assistant general manager for the Retail Group at 
The National Bank. He was previously the branch manager for the central 
and southern districts at the Arab Bank for eight years. During his tenure at 
the Arab Bank, which spanned from 1998 to 2016, he occupied a number of 
positions, including director of Credit Facilities and Collection Departments 
for Palestine, as well as the supervisor of the Corporate Facilities Department. 
Mr. Hawash holds a Master’s degree in International Studies from Birzeit 
University, and a Bachelor’s degree in Economics from the same university, 

from the Arab Bank Amman.

Mr. Ghassan Hamdan    
Internal Audit Department Manager
Mr. Ghassan Hamdan is the director of internal audit and assistant general 
manager at the National Bank. He has had a prominent role in establishing 
the bank since 2006
Prior to that, Mr. Hamdan held several regional positions in the Amman Cairo 
Bank in Palestine for 12 years. He began his career, becominginspectors 
team leader and then internal audit director. Mr. Hamdan holds a Bachelor’s 
degree in Accounting for Baghdad’s University, Iraq, in addition the ISO 

Mr. Saeed Shabaneh     
Executive Director of VIP Clients
Mr. Saeed Shabaneh has been the executive director of VIP clients and 
assistant general manager in The National Bank since late 2016. He previously 
worked as the executive director of VIP clients at Al-Quds Bank for four years 
and had a prominent role in increasing the bank’s market share in terms of 
deposits and growth. Prior to that, Mr. Shabaneh assumed several senior 
positions including branch manager of Al Masyoun branch in Jerusalem 
Bank, Credit Control Department manager, and Collections Department 
manager in the Arab Islamic Bank, starting his career at the Bank of Jordan, 
where he held several positions. Mr. Shabaneh holds a Master’s degree in 
International Studies from Birzeit University, where he also got his Bachelor’s 
degree in Business Administration.
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Mr. Khaldoun Hussein    
Risk Department Manager
Mr. Khaldoun Hussein has been the manager of Risk Department in The 
National Bank since 2011. Previously, he assumed the position of internal 
audit manager at the Palestinian Islamic Bank for two years. In 2006, he 
was responsible for internal audit of the regional management of the Arab-
Egyptian Land Bank in Palestine. Mr. Hussein began his career in the 
Palestine Monetary Authority in 1996 where he served as an inspector team 
leader. Mr. Hussein holds a Master’s degree in Business Administration from 
Birzeit University, and had a Bachelor’s degree in Accounting for Al Najah 
National University in Nablus.

Mr. Rateb Bassem Muheisen     
Legal Consultant
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Risk Policy and Methodology

9

9 

• Operational Risk

• Market Risk
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• Interest Rate Risk

• Exchange Rate Risk

Foreign exchange rate risks could arise in two cases:
1

2

• Stock Prices Risk

• Credit Risk

- 

- 

- 
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• Liquidity Risk

Compliance with Governance Guidelines

Disclosures and Transparency
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• 

• 

• 

• 

• 

• 

• 

• 

Control and Monitoring Systems

Internal Audit
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%5

• 

• 
• 

• 
• 

• 

• 
• 

1

2
3

4

• 

• 

• 

• 

• 

External Audit

Duties of the External Auditor
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Compliance

2014

Foreign Account Tax Compliance Act (FATCA)

• 

• 

• 
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Anti-money Laundry and Combating Terrorism Financing 
(AML and CTF)

20# 2015

Know Your Client (KYC) Database

20 2015

Banking Secrecy Provisions
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Qualifications and Training Policy

In 2017

In 2017 62 38
and 24 497 111

386
2017

200
120

17

12

7

14

5

95

59

12

104

31

Courses

Courses

Courses

Courses

Courses

Participants

Participants

Participants

Participants

Participants

Administrative and behavioral skills,
preparing and qualifying new employees

Information technology and banking operations

Control, internal audit, compliance and risk

Banking operations

Investments and financial
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Remuneration and Bonuses Policy

The objectives of the remuneration and bonuses
policy are as follows:

. 1

. 2

. 3

. 4

. 5

. 6

General Policy
. 1

. 2

. 3

. 4

. 5
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233

20

19

16

27

16

Headquarters
                Ramallah

Ramallah 

Masyoun

Al Ram

Al Maydan

Dhahiyat Al Bareed

8

25

21

12

22

21

Deir Jarir

Hebron

Bethlehem

Dura

Jenin

Nablus

34

8

10

8

10

10

Rafidia

Akraba

Hizma

Platinum

Rawabi

Arraba

Employees of the Bank

2017 ,31 520
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Academic Qualifications of Employees

1

404

61

22

32

PhD

Bachelor

High school and below

Master

Diploma

2017 ,31
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Bank Shares Owned by Board Members and their Relatives 
as of 2017-12-31

Number of 
shares owned 

by relatives

Number of 
shares owned 

personally
PositionMember

6,099,10150,000Chairman Talal Kazem Abdullah Nasereddin

16,204,803-Deputy Chairman Omar Munib Masri 

2,681,6041,197,241MemberSamir Hilal Mohammed Zraiq

50,000-MemberDina Munib Al Masri

7,500,000-MemberIsam Halim Salfiti

-1,050MemberNimr Mohamed Samir Nimr Abdul Wahed

50,889MemberGrace Khoury

50,000MemberAziz Abdel Jawad

50,000MemberKamal Abu Khadijeh

11,500-General ManagerAhmad Ragheb Nader Hajhasan

-2,766
Assistant General Manager Support 

Services
Assaf Mahmoud Mustafa Bleidi

10991,500Secretary of the Board and Legal Councilor Rateb Basem Rateb Muheisen

32,548,1071,403,446Total

Transactions with Related Parties

USD

20162017Consolidated balance sheet items

23,318,03525,201,350Direct credit facilities

41,869,26227.474.268Deposits

3,152,7734.409.941Cash margins

  Consolidated income statement items

1.046.7311.177.815Credit interest and commissions

736.076410.290Debit interest and commissions

  Off-balance sheet items

8,548,4753,505,596LGs and LCs

2,961,6225.371.801Unutilized credit limits
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Benefits and remuneration of the Executive Management 
(in USD)

                                              

1,262,252.00 
Share of bonuses and related expenses for the executive management

322,115 • General manager

940,137 • Executive management

136,488 Share of end of service expenses for the executive management

30,314 • General manager

106,174 • Executive management

264,550 Board expenses 

Auditor
7

2421011 02 1373

Profit And Loss Of Shareholders Rights And Securities Prices

Auditors Fees  
63,800in 2017

Bank’s Shares Trading Activity  
2017  ,31 9,435 2017 

5,763,448 3,205,058
849

Change %Closing Price 2016Closing Price 2017Lowest Price 2017Highest Price 2017

-3.16%USD 1.90USD 1.84USD 1.63  USD 1.98

201620152014201320122011

7,402,2405,441,591 4,438,380 3,600,243 2,021,100 568,262 Net profit after tax

%5.00%5.00%0%0%0%0Distributed profits (cash)

%0%0%0%0%0%0Distributedprofits (stock)

92,495,56389,819,078 80,010,532 54,966,018 51,321,193 29,875,642 Shareholder rights

1.901.59 1.29 1.17 0.90 0.77 Securities closing price
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Risks

Fines And Penalties Imposed On The Bank During 2017 
2017 7,052

Control of the Bank

Concentrations Of Major Suppliers Or Clients
%10

Privileges

Non-recurring Operations 
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Our Corporate Social Responsibility

Palestinian Women Empowerment

1

2017

Women and Sports.
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Women and Employment 
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Women and Health 

400

October, Pink Month, From The Heart Of Jerusalem 
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Our Contribution To The Development Of Education
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Development of Area (c)

In 2017
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Banking Education
2017

98,000 2017

Encouraging Investment In Palestine
2017
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Some Of The Bank’s Social Contributions In 2017

Society Contributions
%4 2017

213,000

Sector  Amount Partnerships

Education 71,320.44 14

Development 72,720.52 12

Arts and culture 19,600.00 4

Women’s empowerment 39,444.48 8

Sports 10,500.00 2

2017
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Branch Network

Branches
 

Ramallah Branch Al Masyoun Branch

Al Irsal St., Al Masa Building Mahmoud Darwish Square, The National 
Bank HQ

Tel:  02-2978700 Tel: 02-2977731

Fax:  02-2978701 Fax:  02-2977730

P.O. Box 700, P.O. Box 700

Al Maydan Branch Deir Jarir Branch

Yaser Arafat Square, Ramallah Main St.

Tel:  02-2983311 Tel:  02-2899781

Fax:  02-2983310 Fax:  02-2899786

P.O. Box 700 P.O. Box 700

Al Ram Branch Nablus Branch

Main St. Amman St., Trust Building

Tel:  02-2348920 Tel:  09-2380802

Fax:  02-2348921 Fax:  09-2380801

P.O. Box 1 P.O. Box 25, 

Platinum Branch

Jaffa St., Ramallah

Tel:  02-2947350

Fax:  02-2986417

P.O. Box 700

Headquarters

Ramallah, Al-Masyoun

Tel: 02-2946090

Fax:  02-2946114

P.O. Box 700, Ramallah, Palestine
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Aqraba Branch Jenin Branch

City Center ©Abu Sbaa Center
Tel:  09-2597641 Tel:  04-2502931

Fax:  09-2597640 Fax:  04-2502930

P.O. Box 13, P.O. Box 195, 

Hebron Branch Doura Branch

Al Salam St Jaffa St., Kazem Al Shareef Building
Tel:  02-2216222 Tel:  02-2281871

Fax:  02-2216231 Fax:  02-2281870

P.O. Box 313 P.O. Box 2022

Rafidia Branch

Nablus, Rafidia, Main St.
Tel:  09-2354101
Fax:  09-2354110
P.O. Box 200

Hizma Branch

Main St.
Tel:  02-2353370
Fax:  02-2353371
P.O. Box 1

Bethlehem Branch

Jerusalem Hebron St.
Tel:  02-2771370
Fax:  02-2771371
P.O. Box 633

Dahyet Al Bareed Branch

Beit Hanina, Jerusalem
Tel:  02-2348970
Fax:  02-2348971
P.O. Box 60376, 

Tulkarem Branch

Yasser Arafat St., Kettaneh building
Tel:  09-2696980
Fax:  09-2696981
P.O. Box 63

Rawabi Branch 

Q Center, Rawabi City
Tel:  02-2825171
Fax: 02-2825172
P.O. Box 700, 

Arraba Branch

City Center
Tel:  04-2469870
Fax:  04-2469871
P.O. Box 195
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ATM Network

Ramallah and Al Bireh Governorate
• The National Bank Building, Mahmoud Darwish Square, Al Masyoun
• Al Maydan Branch, Yaser Arafat Square, Ramallah
• Ramallah Branch, Al Masah building, Al Irsal St.
• Platinum Branch, Jaffa St.
• Deir Jarir Branch, Main St.
• Plaza Mall, Al Balou’
• Gardens Supermarket, Al Teereh
• Atari and I’lyan gas station, Betunia St.
• Al Swais gas station, Jerusalem St.
• Industrial zone, Birzeit Pharmaceutical Co.
• Al-Balou', Jawwal headquarters
• Birzeit, Main St., Suleiman Harb supermarket
• Al Sahel St. Catholic School

Rawabi City
• Rawabi Branch, Q Center

Hebron Governorate

•  Hebron Branch, Al Salam St.
•  Bravo Supermarket, Ain Sara St.
•  Doura Branch, Jaffa St.

Jericho Governorate
• Jericho, Main St., Al Huda gas station
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Nablus Governorate
• Nablus branch, Amman street, Trust building
• Rafidya, Rafidya Branch - Main street
• City center, Nablus Commercial Center
• RafidyaSt., next to Paltel Co.
• Aqraba, City Center
• Deir Sharaf, Main St.

Jenin Governorate
• Jenin branch, Abu Sbaa Center
• Arraba, Arraba Branch
• Al Zahra’ Supermarket, Haifa St.
• Arab American University
• Prince Faisal St.

Bethlehem Governorate
• Bethlehem Branch, Jerusalem Hebron St.
• Nativity St., next to Nissan Wedding Halls
• Beit Jala, near Beit Jala Municipality
• Beit Sahour, Al Shaeb Market

Jerusalem Governorate
• Al-Ram Branch, Main St.
• Dahyet Al Bareed Branch: Beit Hanina, Jerusalem
• Hizma Branch, Main St.

Tulkarem Governorate 
• Tulkarem Branch, Yasser Arafat St., Kettaneh building
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• 

• 

• 

• 

For more information you can contact Investor’s Relations Department in 
The National Bank through the following details:

The National Bank - Headquarters
Ramallah - Almasyoun - Mahmoud Darwish Circle

Tel: 02-2216222           Ext.: 447 

Fax: 

ir@tnb.ps

Methods of access and delivery 
of information to shareholders

02  - 2946116 
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WHEREVER YOU ARE
THE NATIONAL BANK IS

tnb.psConfidently Forward
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